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1.0 Scope:

This specification relates to the Bear Motors and their respective accessories to provide operation remotely.
The following pages provide images and flow charts to aid in setting up various requirements for Bear
Remotes, RTS Wall Switches, Solar Sun & Wind Sensor, Motion Sensor and Connector Hub.

2.0 General Specifications:

Code Description Application

MOT4001 | Bear 20/26 RTS Motor Suits awning type- eZip, Vertishade, Straight Drop

MOT4002 | Bear 40/15 RTS Manual Override Motor | Suits FAA up to 6 metre width

MOT4003 | Bear 80/15 RTS Motor Suits FAA over 6 metre width

MOT4004 | Bear 1 Channel Remote Suits single awning

MOT4014 | Bear 1 Channel Remote (2016) Suits single awning

MOT4024 | Bear 1 Channel Remote (2018) Suits single awning

MOT4006 | Bear 15 Channel Remote Suits multiple awnings up to 15 (can be operated
individually or altogether

MOT4016 | Bear 15 Channel Remote (2016) Suits multiple awnings up to 15 (can be operated
individually or altogether

MOT4026 | Bear 15 Channel Remote (2018) Suits multiple awnings up to 15 (can be operated
individually or altogether

MOT4007 | Bear RTS Wall Switch 1 Channel Wall mounted suits single awning

MOT4017 | Bear RTS Wall Switch 1 Channel (2016) Wall mounted suits single awning

MOT4009 | Bear RTS Wall Switch 15 Channel (2016) | Wall mounted suits multiple awnings up to 15 (can
be operated individually or altogether

MOT4029 | Bear RTS Wall Switch 15 Channel (2018) | Wall mounted suits multiple awnings up to 15 (can
be operated individually or altogether

MOT4008 | Bear Sun & Wind Sensor Solar Powered, programmed via remote

MOT4018 | Bear Motion Sensor Suits FAA, battery powered RTS

MOT4058 | Bear Connector Hub Awning control via APP, 2.4GHz Wifi required
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3.0 Remote Configurations: The images below demonstrate where the important function buttons are for each

style of remote. Including Up/Down/Stop/P1/P2.

OLD STYLE REMOTE (PRE 2016)

UP Butten —

STOP Button

DOWN Button —|

SINGLE CHANNEL
MOT4004

NEW STYLE REMOTE 2016

UP Button

STOP Button

DOWN Button
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UP Button —

P1-Button —

STOP Button —

P1+Button —

9 CHANNEL
MOT4005

DOWN Button —
SINGLE CHANNEL
MOT4014
—
> UP Button
> STOP Button
> DOWN Button

P1- Button

UP Button —

P1- Button —

STOP Button —

P1+Button —
DOWN Button —

15 CHANNEL
MOT4016
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P1+ Button

15 CHANNEL
MOT4006

P2 Button

SINGLE/5/15 CHANNEL

REMOTE BACK
MO0T4004/5/6
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to change battery

Battery ’@
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Remove Cover

to change battery & access P2 Button



NEW STYLE REMOTE 2018

SINGLE CHANNEL 15 CHANNEL SINGLE/S/15 CHANNEL
MO0T4024 MOT4026 REMOTE BACK
MO0T4024/26
-
e
UPButton ~ —f—> UP Button >
STOP Button ———> STOP Button >
DOWN Button —f——> DOWN Button >
< >
P1- Button ’)\ J\
I ~3 P2B s
( r P1+ Button \/ z uten
\L o/ \Ldl Battery —
Bear Bear
Remove Cover
to change battery & access P2 Button
RTS WALL SWITCHES OLD & NEW STYLE 2016/2018
SINGLE CHANNEL SINGLE CHANNEL
MO0T4007 MOTA017
_ N P2 Button — ﬁ/
P2 Button
(UP + STOP) Q/ (UP+STOP)
UP Button [ S ) UP Button >
f > STOPButton _{
STOP Button >\
\v DOWNButton —f >,
DOWN Button >
\ . J
l Bear Bear
N\ J
19 CHANNEL 19 CHANNEL
MO0T4009 M0T4029
UP Button ~
P2 Button AY
(P1+ Spare) N/ v
P14+ Button > =
DOWN Button
STOP Button
STOP Button
UP Button >
P1- Button 3L - 3
: \j\/ J P1- Button =
P2 Button N — /]\ e AN
P1+ Button J )
DOWN Button

NOTE: All motors are to be wired with individual wall switches. When a new remote, e.g. 15 channel remote,
is to be set to the motor that specific motor will need to be powered OFF and ON.
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MOTION SENSOR 2019

MOTION SENSOR STEP 1: STEP 2a:

Mu-nuns Open Motion Sensor by sliding the front face in Use a screwdriver to lever the inner casing out .

STEP 2b:

INSTALLATION

the direction of the arrow.

Dial Switch

Multi-
Function
Button

STEP 3: STEP 4:

Casing lifts up and out. Install batteries (supplied). Access to Multi-Function Button and Dial Switch.

STEP 5a:
Install Motion Sensor onto FAA front rail using
backing plate and screws (supplied).

Use arrow to indicate installation direction.

Follow Pairing instructions below.

22 %

Motion A 3
Sensor

STEP 5b:
Position Motion Sensor onto the inside outer edge of FAA front rail so when
the awning closes the sensor does not interfere with the arms.

PAIRING INSTRUCTIONS

Step 1:
Step 2:
Step 3:

Step 4.
Step 5:
Step 6:
Step 7:
Step 8:

Step 9:
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Awning power should be ON. If remote is multi-channel, select channel and extend awning.
Slide Motion Sensor cover off, install batteries and check Dial Switch is set to ‘0’ (zero).

Within 5 seconds press the Multi-Function button (sensor will beep once, motor 6 times). On paired
remote, press P2 twice.

Rotate Dial Switch to ‘5’. Press Multi-Function button. Awning should retract.

Rotate Dial Switch to ‘9’. Press Multi-Function button. Awning should extend.

Set sensitivity. ‘1’ = Most Sensitive, ‘9’ = Least Sensitive. (Suggest starting with ‘2’).

Install sensor backing plate onto inside of the awning front rail. Check “UP” arrow direction first.

Install sensor to backing plate. (NOTE: awning may retract when clicked into place, so be ready to
stop with remote if required).

Check sensitivity by shaking the awning front rail to simulate wind. Fine tune by adjusting Dial
Switch. (NOTE: when triggered, sensor will attempt to retract awning 3x times within approx. 5
seconds. User can stop with remote. Sensor will become active again after 45 seconds).



4.0 Blind Types

5.0 Set Upper & Lower Blind Limits

Look at the motor and determine the following:
11 Motor Direction - Uppetr/Lower Limit
2] Limit Direction - Increase/Decrease

1) Motor Direction — 2] Limit Direction
Tells you which way the blind will @D Tells you which direction
Extend (Lower Limit)

to turn the keyway to:
Increase the limit (towards +)
Decrease the limit (towards -)

Retract (Upper Limit)

Example: ]
Left Hand Side Motor Under Roll - Down facing motor cord
11 Motor Direction 21 Limit Direction
¥ Anti-Clockwise +
:}I:mm: l_lllllel Limit
+ Decreases Upper Ilm
Upper Limit
~  (Retract)
@D O
¥ hiti-Clockwise +
Increases Lower Limit
_ N Clockwise - -,
Lower Limit Decreases Lower Limit
+ (Extend)
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6.0 Pair Remote with Motor

. SELECT OPPOSITE BLIND TYPE & RESTART FROMHERE
1

Plind i

TYPE A:

PRESS DOWN
BUTTON. MOTOR

IDENTIFY
P2 ON YOUR

REMOTE BLIND TYPE
POWER T0 (SEE PAGES ey SELECTED
MOTOR SELECT 3-5) PRESS P2
SHOULD BE / DESIRED CHANNEL TWICE - LISTEN II)? '::Elgm
REMOTES & WALL CONFIRM —
BLIND TYPE SWITCHES TURN PRESS UP
(SEE PAGE 6) POWER ON - BUTTON. MOTOR
LISTEN FOR BEEPS 6 TIMES
LONG BEEP T0 T0 CONFIRM.
CONFIRM

Tye ®

7.0 Set Solar Sun & Wind Sensor

No

PAIR
REMOTE T0 MAKE SURE THE
MOTOR POWER IS ON TO BOTH

MOTOR AND SENSOR.
PRESS P2 2X TIMES ON THE
REMOTE. THEN P2 ONCE ON THE
SENSOR. THE MOTOR WILL BEEP

REMOTE
PAIRED TO

USE SINGLE ) FOR EACH P2 BUTTON PRESS o
OR 15 CHANNEL MOTOR! ey LIy FRE CHECK TOMAKE \ <ot sorsiny
REMOTE MAKE SURE SENSOR IS SURE SENSOR IS 22
(ONTROLLER AWNING IS 400MM PROGRAMMED. PROGRAMMED BY

PRESSING UP
BUTTON ON
SENSOR

OUT OR DOWN (CHE(K
THAT WHEN THE UP
BUTTON IS PRESSED

THE FAR RETRACTS

ONLY)

Yes

8.0 Set Number of Channels for Remote
(Up to fifteen channels are available on a Multi-Channel Remote. This instruction hides the unused channels.
The hidden channels can be shown again by changing the number of channels).

LCD DISPLAY
SHI]IIII;D SAY

L
FIRST

USE CHANNEL

L pREss &
HOLD BOTH

USE 15 CHANNEL UP/DOWN TO CHANGE
el \( g )L (i
REMOTE BUTTON -/ / pRess aND

(ONTROLLER OR TOGETHER
RTS WALL
SWITCH

HOLD STOP
BUTTON FOR 3
SECONDS

AFTER ABOUT 3
SECONDS
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9.0 Adding a Remote/Channel

SELECT
CHANNEL T0 COPY
ON EXISTING REMOTE
PRESS P2 BUTTON
92X TIMES
T0 COPY
FROM EXISTING PRESS \"
USE SINGLE . REMOTE CHANNEL l P2 ONc ON
OR 15 CHANNEL . . TO NEW REMOTE REMOTE MOTOR
REMOTE CHANNEL SELECT BEEPS 6 TIMES
(ONTROLLER OR REQUIRED
FTROLLER REDURED T0 CONFIRM TEST
15 WAL HAE OPERATION

REMOTE N—

10.0 Solar Sun & Wind Sensor Settings

10.1 lHlumination

It is recommended that this function is disabled. Set to ‘0’ (zero).
Awning should not be operating unattended.
View Current lllumination Level #llumination Level Reference

1) Short press the illumination button 3x times,
the illumination symbol on the LCD screen flashes.

ro* 2) LCD screen displays the current illumination level.
B_ E. Setting lllumination Level 1 1 5'000
1) Long press the illumination button for 3 seconds 2 30,000
= — to enter the setting.
IBILLt:'::mmmN 2) Short press the illumination button, the i :g'ggg
II] number cycles from 0 - 4%, select the desired ’
level to open the awning.
3} The illumination signal flashes then turns off. NB: At 0 LUX the awning will close
ANumerical range: 0~ 99k LUX
10.2 Wind
View Current Wind Level *lllumination Level Reference
1) Short press the wind button 3x times,
the wind symbol on the LCD screen flashes. LEVEL Km/h
2) LCD screen displays the current wind level. 0 0
Setting Wind Level 1 15
1) Long press the wind button for 3 seconds 2 30
to enter the setting. 3 45
2) Short press the wind button, the number cycles
from 0 - 3*, select the desired level to close the
awning.
3) The wind symbol flashes then turns off. NB: At 0 Km/h the awning will close

ANumericaI range: 0 ~99Km/h



11.0 Adding a Connector Hub (Bridge)

INSTALL APP
ON PHONE
OR IPAD &

(REATE

- am oy

I4
ACCOUNT ’ 3
( Trlilrlg .','é'B“ ADD «: -n‘r‘ﬂgs' }
‘NEW BRIDGE’
|.| SE (HARGER (THIS IS THE \\mP"n“ADI' 0PERATE
CONNECTOR CONNECTOR HUB) ADD B#.!':'.ﬂ‘
BRIDGE ‘NEW DEVICE'\, ,~==-=~, \. PHONE OR
(HUB) ADD LOCATION wiRremore /' / app \ IPAD

'
C(ONTROD /' / ‘NEW GUEST" Y
‘\\ (OPTIONAD ,,’

N

L

11.1  Plugin Connector Hub (Bridge) to power using a USB Charger (NOT SUPPLIED). You can plug into
your computer; however, the Hub will not work when the computer is OFF.

11.2  If you have a QR Reader already installed on your phone, go to step 11.3. If not, install a free QR
Reader App on your Phone/iPad (if one is not already installed — find in the Apple App Store or
Android Play Store). This app will be able to read the QR Code. OR search directly for the App which
is called “Connector” — Motor that Talks Back

This app is only available on the App Store for i0S devic

QR Code Scanner 4 [z
QR Code, Barcode & PDF Scanner
TapMedia Ltd

#61in Utilities

11.3  Inthe box find the Quick Start Guide and use the QR Reader App to scan the relevant Apple or
Android QR Code. This will take you to the App store.

Connector Bridge allows user to link their motorized shutters,

blinds, and curtains into Wi ELaakugge snabling control via
22 action with other loT prod

Step 1. Download APP
Please scan below QR code.

Quick Start Guide for
Connector Bridge

Piease scan below QF CUUNSmm—__—_—_TTT 10k up Connector
Bridge with home Wi-Fi router, setup Connactor APP, and estabiish
connection with other laT applications.

O [e——
amazon alexa

@ works with the
& Google Assistant

FE I+l CE ==

IFTTT /™
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11.3 continued...
Install the Connector App onto your phone/iPad.

11:56 S Gd &4 0l 83%H

< Google Play Q i

Connector --- Motor That
Talks Back

Shade Connector

Tools

What's new

Last updated 31 Jul 2019

1, Optimized Wi-Fi device pairing process.

2, Added the 'Feedback through E-mail' feature.
3, Fixed the device member limit bt

READ MORE

11.4 Now you can scan Step 2 on the Quick Start Guide which will open a link to You Tube with further
video instructions or follow the below steps.

11.4a Create an account

https://www.youtube.com/watch?v=0wSZBWI|d7KM

11.4b Once signed in go to the Connector app go to Location and add a name

218 4 W4 - ol 78% W
&
= Connec
Room
prue

prue@hardback.com.au

Hello prue
Welcome! To get sta

first

Room

Device

Scene

Tirmanr
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https://www.youtube.com/watch?v=0wSZBWld7KM
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11.4c Go to Settings

1021 Emx - ol 90% @
< Back Location List
° Hardback office
test2 @

Add New Location

11.4d Add New Bridge and follow the steps on the phone (WIFI must be 2.4GHz).

https://www.youtube.com/watch?v=60m9yYJBZxM

1024 Gdm - ol 90% W
< Back Settings
Settings
Name Hardback office
Location Carrum Downs,Yazaki Way
All Bridges
= Hardback Office @_}

Carrrr—

11.4e Once you have connected the hub you can start to Add New Room.

https://www.youtube.com/watch?v=w9FidZbFs4A

1039 @ A B =l 89% M
= Connector +
Room Scene Timer

Showroom Downstai.. -

5 devices

Qutside Upstairs —

4 device

< Add New Room >

11


https://www.youtube.com/watch?v=60m9yYJBZxM
https://www.youtube.com/watch?v=w9FidZbFs4A

11.4f Add New Device via Remote into your chosen room

https://www.youtube.com/watch?v=mdxx8mYC60c

10:40 kd X & el 88%
< Back Connector
@ g
Show- Qutside
room Do... Upstairs

':W&_‘_ ES2%  Sjena Semi-Cassette

e
b il

B BS2E Fixed Guide

R

11.4g Click on the added Device and you can now Open and Close the blind via your phone.
Share the settings on your phone with other people, by going to Location/Settings and “Add New
Guest”. The person you wish to share with also needs to install the Connector App and create an

account.
M53 MM - =l 83%m
< Back Settings
Settings
Name Hardback office
Location Carrum Downs,Yazaki Way
All Bridges
%" Hardback Office ()]

Shared Control

8 karen@hardback.com.au X

8 Kevin@hardback.com.au X

I @] <

11.4h You can also add Timers to open/close the blind at select times of the day/night.

11.4i You can also connect with Google Assistant https://www.youtube.com/watch?v=RelInHRGYtoE
Google Home https://www.youtube.com/watch?v=42AWeNGXPGo
Amazon Alexa (https://www.youtube.com/watch?v=R-mfXrCeKhY
Siri https://www.youtube.com/watch?v=T4wuwZVYUxQ
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